
OPENING OF ACCOUNTS UNDER PMJDY 

Hon’ble Prime Minister had launched Prime Minister Jan Dhan Yojana on 
28th August, 2014 across the country for opening of Bank accounts.  The accounts are 
still being opened under the Yojana. 

This is to inform all concerned that if anyone wishes to open an account under 
PMJDY, he/she may visit to the nearest bank’s Branch / Bank Mitrs and can open his/her 
account.  These accounts can be used thereafter to enroll for Social Security Schemes 
like Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan Mantri Jeevan Jyoti Bima 
Yojana (PMJJBY) and Atal Pension Yojana (APY) depending upon the eligibility 
conditions. 

It is to add here that if anyone is facing any problem/difficulty in opening of bank 
accounts, he/she may write to Mission Office, PMJDY or can register his/her 
grievance/complaint  online on our website pmjdy.gov.in (write to us) or call at the 
numbers listed below. 

 

          Level- 1-Grievances Redressal Toll Free Numbers 

 National Toll Free Number: 1800-11-0001 

National Toll Free Number : 1800-180-1111 

STATE TOLL FREE NO 

Andhra Pradesh 1800-425-8525 

Andaman and Nicobar Islands 1800-345-4545 

Arunachal Pradesh 1800-345-3616 

Assam 1800 345 3756 

Bihar 1800-345-6195 

Chandigarh 1800-180-1111 

Chhattisgarh 1800-233-4358 

Dadra and Nagar Haveli 1800-233-1000 

Daman and Diu 1800-233-1000 

National Capital Territory of Delhi 1800-1800-124 

Goa 0832-241-6666 

Gujarat 1800-233-1000 

Haryana 1800-180-1111 

Himachal Pradesh 1800-180-8053 

Jharkhand 1800-345-6576 

Karnataka 1800-4259-7777 

Kerala 1800-425-11222 

Lakshadweep 1800-4259-7777 

Madhya Pradesh 1800-233-4035 

Maharashtra 1800-102-2636 



STATE TOLL FREE NO 

Manipur 1800-345-3858 

Meghalaya 1800-345-3658 

Mizoram 1800-345-3660 

Nagaland 1800-345-3708 

Odisha(Orissa) 1800-345-6551 

Puducherry (Pondicherry) 1800-425-4415 

Punjab 1800-180-1111 

Rajasthan 1800-180-6546 

Sikkim 1800-345-3256 

Tamil Nadu 1800-425-4415 

Telangana 1800-425-8933 

Tripura 1800-345-3343 

Uttar Pradesh 1800-223-344/1800-102-4455 

Uttarakhand 1800-180-4167 

West Bengal 1800-345-3343 

 
 Level - 2- Mission Office(PMJDY) Numbers 

Landline  Number 1 011-23361571 

Landline Number 2 011-23748738 

                                                                          

                                                                           

 

(Addl. Mission Director-PMJDY) 

 
 
 
 
 
 
 
 
 


